
City Council 
Agenda Cover Memorandum 

Meeting Date: January 23, 2012 

Item Title: Payments to Community Groups 

Action Requested: 
[g] Approval 

0 For discussion 

0 Feedback requested 

0 For your information 

Staff Contact: Jim Hock 

Phone Number: 84 7-318-5205 

Email Address: jhock@parkridge.us 

Background: 

The 2011/12 Budget includes the following amounts for Community Groups to be paid in quarterly 
installments: 
Home Delivered Meals - $6,336 
Maine Center for Mental Health - $5,940 
Center of Concern- $49,500 
Total- $61,776 
To date, we have made 1 quarterly payment. to each of these groups. The City Manager requested 
information from each of the groups identifying the number of Park Ridge residents served by their 
organizations thus far this year. The response from Maine Center and the Home Delivered Meals 
program are attached. 

Recommendation: 

Approve 2nd and 3rd quarterly payments totaling $30,888 as follows, Home Delivered Meals- $3,168, 
Maine Center for Mental Health- $2,970 and Center of Concern- $24,750. 

Budget Implications: 

Does Action Require an Expenditure of Funds: [g] Yes 

IfYes, Total Cost: 

If Yes, is this a Budgeted Item: 

30,888 

[g] Yes 

0No 

0No 

If Budgeted, Budget Code (Fund, Dept, Object) 100-1041-948700 

Attachments: 

• Maine Center Letter 
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819 Busse Highway 
Park Ridge, IL 60068-2302 

Telephone (847) 696-1570 
FAX (847) 696-1587 

Branch Office 
832 Busse Highway 
Park Ridge, IL 60068-2302 

Telephone (847) 696-1376 
FAX (847) 696-1442 

TTY-711 

Fran Hook Hume, CEO 

• 

December 29, 2011 

Mr. James D. Hock 
City Manager 
City of Park Ridge 
505 Butler Place 
Park Ridge, Illinois 60068 

Dear Mr. Hock: 

Enclosed please find a Demographic Report for all of those served here at 
Maine Center in our last fiscal year which ended June 30, 2011. The 
column on the far right which has been highlighted in grey is the data for 
Park Ridge. 

We at Maine Center are very appreciative of the City's support of our 
efforts to provide mental health and substance abuse services to its citizens. 
Please call me at 847-232-2905 or contact me via email at 
dbillingham@maine-center.org if you have any questions or require 
additional information. 

Once again we are deeply appreciative of the support the City of Park Ridge 
has provided. 

'L---
David Billmgham 
Associate Director 
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9375 Church Street 
Des Plaines, Illinois 60016-4271 
Telephone 847.824.5183 
Facsimile 847.824.8038 

Older Adult Services 

Dear Mr. Hock, 

rf::AdvocateHealth Care 

We would like to thank our Mayor, Counsel and the City of Park Ridge, for their continual 
support of Advocate Lutheran General Hospital Home Delivered Meals program. Our Home 
Delivered Meals program has been in existence for more than 30 years providing hot and/or cold 
meals to homebound adults and older adults who cannot prepare their own meals due to a variety 
of medical conditions or limitations. In addition, we have received approximately 5,500 calls 
from our community residents to our Information and Assistance office for continued support 
services. We have served 1, 700 unduplicated individual. The total served for all our programs is 
7,000. 

The funds that are given from The City of Park Ridge are used to support our Home Delivered 
Meals program which continues to operate at a deficit. These funds are instrumental in keeping 
our program in existence. There are older adults in our community who receive meals who can't 
afford the full fee. Our policy has always been to never turn anyone away if they are unable to 
pay for the food. We continue to offer a sliding fee scale for those residents who are unable to 
pay the full amount. There have been several times when our clients need additional food besides 
what they receive from our meal program. In these cases we have gone shopping at local grocery 
stores using our own funds to make sure they have more food available. We also assist our HDM 
recipients in receiving additional help from the city, township, and/or local food pantry. The 
funds from the City of Park Ridge also assist us to help pay for winter emergency food bags. 
Most importantly, these individuals continue to be monitored by our Older Adult Services staff 
to make sure they are physically well, have enough food and receive whatever resources 
necessary to continue to live independently and safely in the City of Park Ridge. 

Since May 1, 2011 through and including December 31,2011 we have served more than 2,500 
meals to residents of Park Ridge. We provide about 3,900 meals yearly. Approximately 90% of 
the meals we deliver are in the City of Park Ridge. We currently serve between 30-35 people 
daily in the Park Ridge area. Several of our clients not only get a hot meal but also need an 
additional cold meal. Each month we have several new home delivered meal recipients that come 
into the program or leave due to hospital stays, nursing home placement or have passed away. 
We continue to find more residents isolated, with minimal food and family who lives out of state. 
Our information and assistance office continues to help and refer our residents to other agencies 
and services in the area to assist them. 

We have received several calls from Care Managers/Social Workers, families, individuals and 
other social service programs in need of home delivered meals in Park Ridge-Norwood Park 
Township. Last year we expanded our routes to cover Park Ridge-Norwood Park Township and 
cater to several different medical conditions that other programs in the area are unable to meet 
their needs. We now have a thriving route continuing to serve the residents of Park Ridge­
Norwood Park Township. 

www.advocatehealth.com Related to the Evangelical Lutheran Church in America and the United Church of Christ 



We currently serve between 25-30 people daily in the Park Ridge area. We continue to find more 
residents isolated, with minimal food and family who lives out of state. Our infonnation and 
assistance office continues to help and refer our residents to other agencies and services in the 
area to assist them. 

Below is a breakdown of our funding for all Older Adult Service Programs for the 2011 fiscal 
year: 

Maine Township 1% Foundations 2% 
Federal 4% Private donors 1% 
State 41% Municipalities 1% 
SelfPay and Lutheran General Hospital 50% 
City of Park Ridge $7,000 
Maine Township $4,000.00 

Our Home Delivered Meal Program continues to be supported by other local organizations in the 
Park Ridge area: Park Ridge Juniors, Park Ridge Community Women, Lutheran General 
Hospital, Maine Township, and Park Ridge Noon Kiwanis Club. Its groups and organizations 
like the ones above that help sustain our home delivered meals program today and for years to 
come. 

Thank you for your continued support. 

G e Chovanec, CTRS 
Director 
Older Adult Services 
847-824-5143 

Mindy D. Haglund, MSW 
Coordinator 
Home Delivered Meals 
847-296-0737 



The Center of Concern 2011 Service Award 

January 18, 2012 

Members, Park Ridge City Council: 

As a social service agency serving the needs ofPark Ridge residents since 1978, The Center of Concern 
urgently requests the city to continue funding our important programs which provide a more stable 
community and defray the administrative costs of a larger social service department within your budget 
process. 

Historically, the City of Park Ridge has supported the general operational expenses of the agency as we 
work in conjunction with neighboring churches, ministerial associations, township offices and other 
agencies to collectively support the needs of the Maine Township community. In our FY2011, we 

counseled 443 individuals regarding home sharing and other housing options, placed 88 persons in home 
sharing arrangements, provided utility and rental assistance to 133 households and 5,851 nights of shelter 
to our transitional housing residents. Social workers provided ongoing case management to 171 frail 
seniors, provided 404 individual counseling sessions to 81 seniors to alleviate depression and help with 
other difficult personal situations and short-term advice and various referral to 300 seniors and family 
members. Over 400 households received emergency assistance with lodging, food certificates, gas 
vouchers and bus cards, totaling over $12,000 in assistance. Within our ranks of250 volunteers, the 
estimated value of donated professional volunteer services including legal, financial, employment, tax 
preparation and Medicare counseling was $93,400. 

From May through December 2011, the agency received nearly 3,400 inquiries from Park Ridge residents 
seeking services. Our Senior Support Program delivered case management services to 42 Park Ridge 
residents, including 17 seniors over ninety years of age. The poor economy, rising costs of residential 
healthcare and record five-to- seven year wait times for subsidized housing have led to a growing number 
of seniors seeking help. Caseworkers address the daily needs of homebound elderly and the disabled who 
cannot adequately care for themselves due to chronic illness, age or disability. Geriatric counseling is 
provided to these same clients to address issues such as depression anxiety related to aging infirmities, 
financial problems and troubled family relationships. Individual therapy sessions provide assistance in 
finding constructive ways to change attitudes and behaviors. 

Inquiries for transportation assistance totaled 42 from Park Ridge residents. Escort transportation services 
provided 32 rides to elderly Park Ridge clients from our pool of volunteers to provide assistance to and 
from medical appointments. 

Nearly 600 telephone wellness checks were delivered to Park Ridge Residents during the 8-month period. 
For many isolated, homebound, these may be the only phone calls they receive. In the event of a serious 
fall or injury, COC operators have initiated emergency medical response to seniors unable to secure help. 
The friendships that have developed between volunteer and senior client span many years and provide a 
testament to the uniqueness of our community service and the commitment of our 250 volunteers. 

1580 N. Northwest Highway, Suite 310, Park Ridge, IL 60068-1469 + (847) 823-0453 + (847) 824-8437 fax + www.centerofconcern.org 
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Our housing programs provide a safety net to prevent homelessness and for families suffering from a loss 
of employment or reduction in income. Counselors allocated $3,561 in Emergency Assistance funds to 10 
Park Ridge families for rent and utility payment assistance. Many clients receiving financial assistance for 
short term needs are able to avoid more costly and damaging consequences if left unchecked. 

Two (2) Park Ridge families, including a couple with two small children and a single mother raising a 
teenage son, are receiving counseling and residing in apartments managed by the Center of Concern's 
Transitional Housing Program. In addition, Homesharing inquiries were received from eighteen (18) 
Park Ridge residents who either were seeking companionship and additional income to offset the costs of 
home ownership or affordable housing in exchange for assisting a homeowner with daily needs. 

Another 14 Park Ridge residents received Salvation Army funds in the form of transportation, food and 
gasoline vouchers. Last year, nearly 400 inquiries for information and referral were directed to the 
agency, many of whom are seeking smaller requests for assistance to help them cover living expenses in a 
difficult economy. 

Professional service.s including legal, financial, employment and Medicare counseling were delivered free 
of charge to 66 Park Ridge families below the circuit breaker income guidelines. The period of May 
through December, does not capture the tax preparation activity of February through April 15th of each 
year. Last year, the center provided tax preparation services to 44 Park Ridge residents. 

Each year our holiday giving programs support struggling families with Thanksgiving meals, Christmas 
gift bags and baked goods. Holiday giving programs supported one Park Ridge family of eight (8) and 
another family of four ( 4) through gifts provided by 23 Park Ridge families who each adopted an area 

family for the Christmas and year-end holidays. These families plus one Park Ridge church and one 
school adopted families as well. 

Close examination of our impact in addressing safety and health concerns of Park Ridge residents, the 
considerable efforts of our staff and volunteers, and the efficiencies we have achieved in our 34 years of 

service, underscore the importance of supporting our work. Thank you for your past and continued 
support. 

Sincerely, 

~~-~ ' cNabola 
ve Director 

The Center of Concern 
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91,88 
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Park Ridge Clients Served 
May 2011-December 2011 

ar 1 tge P kR.d S em or s uppor t cr t Ien s 
GENDER 

Male, female 
Female 
Female 
Female 

Male, female 
Female 
Male 
Male 

Female 
Male 

Female 
Female 
Female 
Female 
Female 

Male, female 
Female 
Female 
Female 
Female 
Female 
Female 
Male 

Female 
Female 
Female 
Male 

Female 
Female 
Female 
Female 
Female 
Female 

Male 
Male, female 

Male 
Female 
Female 



ar 1 lge res1 P kR.d .d ents ass1ste wit a vatwn d . h S I A rmy F d un s 
AGE GENDER FAMILY SIZE 

41 Male 8 
51 Male 1 
52 Male 1 
62 Female 1 
58 Male 1 
44 Female 2 
50 Female 3 



Center of Concern - Park Ridge Clients Served 
May 2011-December 2011 

Park Ridge PROFESSIONAL COUNSELING Clients 

Name Address City Age I Gender I 

Legal Counseling 
1. Withheld for confidentiality Park Ridge Under 60 Female 
2. " Park Ridge Over 60 Male 
3. " Park Ridge Under 60 Female 
4. " Park Ridge Over 60 Female 

Will Preuaration 
1. Withheld for confidentiality Park Ridge Under 60 Female 
2. " Park Ridge Over 60 Female 
3. " Park Ridge Under 60 Female 
4. " Park Ridge Over 60 Female 
5. " Park Ridge Under 60 Female 
6. " Park Ridge Over 60 Female 

Financial Counseling 
1. Withheld for confidentiality Park Ridge Under 60 Male 
2. " Park Ridge Over 60 Female 
3. " Park Ridge Under 60 Female 

Emuloyment Counseling 
1. Withheld for confidentiality Park Ridge Over 60 Male 
2. " Park Ridge Over 60 Male 
3. " Park Ridge Over 60 Female 
4. " Park Ridge Under 60 Female 
5. " Park Ridge Over 60 Male 
6. " Park Ridge Under 60 Male 
7. " Park Ridge Under 60 Female 
8. " Park Ridge Under 60 Male 
9. " Park Ridge Under 60 Female 
10. " Park Ridge Under 60 Male 
11. " Park Ridge Under 60 Female 
12. " Park Ridge Over 60 Male 

Medicare Counseling 
1. Withheld for confidentiality Park Ridge Over 60 Male 
2. " Park Ridge Over 60 Female 
3. " Park Ridge Over 60 Female 

1 



Center of Concern - Park Ridge Clients Served 
May 2011-December 2011 

Park Ridge PROFESSIONAL COUNSELING Clients 

Name Address City Age I Gender I 
4. " Park Ridge Under 60 Female 
5. " Park Ridge Over 60 Female 
6. " Park Ridge Over 60 Female 
7. " Park Ridge Under 60 Female 
8. " Park Ridge Under 60 Female 
9. " Park Ridge Over 60 Male 
10. " Park Ridge Over 60 Female 
11. " Park Ridge Over 60 Male 
12. " Park Ridge Over 60 Male 
13. " Park Ridge Under 60 Male 
14. " Park Ridge Over 60 Female 
15. " Park Ridge Over 60 Male 

Income Tax Preparation 
1. Withheld for confidentiality Park Ridge Under 60 Female 
2. " Park Ridge Over 60 Couple 
3. " Park Ridge Over 60 Female 
4. " Park Ridge Under 60 Female 
5. " Park Ridge Over 60 Female 
6. " Park Ridge Over 60 Male 
7. " Park Ridge Over 60 Female 
8. " Park Ridge Over 60 Female 
9. " Park Ridge Under 60 Female 
10. " Park Ridge Over 60 Female 
11. " Park Ridge Over 60 Female 
12. " Park Ridge Over 60 Female 
13. " Park Ridge Under 60 Female 
14. " Park Ridge Over 60 Female 
15. " Park Ridge Over 60 Couple 
16. " Park Ridge Over 60 Female 
17. " Park Ridge Under 60 Female 
18. " Park Ridge Over 60 Female 
19. " Park Ridge Over 60 Male 
20. " Park Ridge Over 60 Female 
21. " Park Ridge Over 60 Female 
22. " Park Ridge Over 60 Male 
23. " Park Ridge Under 60 Female 
24. " Park Ridge Under 60 Female 
25. " Park Ridge Over 60 Female 
26. " Park Ridge Under 60 Female 

2 



Center of Concern - Park Ridge Clients Served 
May 2011-December 2011 

Park Ridge PROFESSIONAL COUNSELING Clients 

Name Address City Age I Gender I 

27. " Park Ridge Over 60 Female 
28. " Park Ridge Under 60 Female 
29. " Park Ridge Over 60 Female 
30. " Park Ridge Over 60 Female 
31. " Park Ridge Over 60 Male 
32. " Park Ridge Over 60 Male 
33. " Park Ridge Under 60 Male 
34. " Park Ridge Over 60 Female 
35. " Park Ridge Over 60 Male 
36. " Park Ridge Over 60 Female 
37. " Park Ridge Over 60 Female 
38. " Park Ridge Over 60 Female 
39. " Park Ridge Over 60 Male 
40. " Park Ridge Over 60 Female 
41. " Park Ridge Over 60 Female 

3 



Age 

87 
21 
79 
52 
39 
65 
43 
16 
13 
12 

8 month 
59 
35 
39 
56 
68 
59 
49 
62 
76 
92 
45 
46 

40,8 mo 
58 

Park Ridge Clients Served 
May 2011-December 2011 

Park Ridge HOUSING DEPARTMENT Clients 

Gender Homesharing Homelessness Prevention Assistance 

Male X 
Female X 
Male X 
Male X 

Female X 
Male X 

Female X 
Female X 
Male X 

Female X 
Female X 

Male X 
Female three times 
Male twice 
Male once 

Female once 
Male X 
Male X 

Female X 
Female X 
Female X 
Male X 

Female once 
Female, Male once 

Male once 


