PAY WATER BILL ONLINE

Go to: www.parkridge.us/waterbill

1. Click on “Citizen Self Service” from the left menu

Citizen Self Service @

2. Click on “Utility Billing” from the left menu

Utility Billing @

3. Type Account Number and Customer ID (number) and click Search
(This information is provided on your water bill)

Utility Billing

Please provide the information exactly as it appears on your bill.
Account Number* |
Customer ID *

L) Remember these values
(ot recormmended on public or shared devices)

[ Seorch J Resat |

4. Click “Manage Bills”

utility Billing
Search Results

Modify Search | New Search
1 found
Custoengr Name Lervice Acdress Azemurt Nymber Custaener ID Paegel I

1|Page



PAY WATER BILL ONLINE

Go to: www.parkridge.us/waterbill

5. Click “Add to Cart”

Shioaw Past Bills ®

Balance Duc
51346 Bill Details

Total Due:  $13.45

sefert beis you would Hke to pay oy, Been click ™Al to Can

6. Click “Checkout” (Located in the upper right hand corner of screen)

Fr——T $13.46
Total: $13.46

7. Enter the Billing Name/Address (for the card you will use) and click “Continue”

Pay Bills
Billing Address

Please enter your billing information exactly as it appears on your credit card or bank statement.

First name * b

=
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PAY WATER BILL ONLINE

Go to: www.parkridge.us/waterbill

8. Click “Continue” again (During this step you can modify the payment amount)

Due Mow  Payment Amount

$13.46 § 13.48

9. Enter your card details and Click “Next Step: Review Payment”

JetPay

Make A Payment - Payment Information - lllinois: City of Park Ridge

i Payment Information

™ Payment Informabon ™ Shopping Carl
LRty Biss $1346
Please select your Payment Method

Subtotal $1345
R Baa-—== Projected Card Fee $000
Name on Card »
Card Number =
Expiration Month v
Expiration Year w x Cancel Transacton
Security Code [7]
Cara Zp Cooe

)

Amount Due $ 1346
Payment $ 13 46

Nexrt Siep Review Payment O
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PAY WATER BILL ONLINE

Go to: www.parkridge.us/waterbill

10. Click the checkbox to agree to the “Payment Terms of Service” and then click “Make Payment”

JetPay
i

Make A Payment - Review Payment - lllinois: City of Park Ridge

® Cart Information B Payment Information

Q. Review Payment

CE——— - -
oy e Subtotal $13.46
Total Amount Due: $13.46 Payment Delails

expies 032019 8 (7 ($13.46) Ry
Total Payment Methods ($13.46)

x Cancel Transaction

Billing Contact information

| agree 1o the Payment Terms of Senvice and authorize this payment

v Make Paymen!
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PAY WATER BILL ONLINE

Go to: www.parkridge.us/waterbill

11. Print or Save your Receipt

JoetrpPay Login %

Make A Payment - Receipt - Binois: CRty of Park Ridge

r .',- [ RG]
Thank You fof Your Payment
Approved
2132019 334 PM Central Standard Time
Customer Name InE EEm = =m =N ONE- 0N
Effective Date
2132019
Approved & 0
ftem Amount
Unisty Bilis $13.46
Subtotal: $13.46
Total Charged to: $13.46
Visa | expires 0319
Total Amount Paid: $13.46

Collection Mode: V/ed

Unisty Balts
= B = 8 == -$1348
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