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Agenda

1. Welcome & Introductions

2. Study Area

3. Demographic & Trade Area Analyses

4. Psychographic Profiles

5. Survey & Stakeholder Interview Results

6. Economic Development & Business Attraction 

Recommendations

7. Next Steps
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Study Area 
City of Park Ridge 
North: Dempster St. & Oakton St. 
South: Higgins Rd.
East: Canfield Ave., Ozanam Ave., & 
Oriole Ave.
West: I-294 & Des Plaines River 

Commercial Districts
• Dempster
• Dee Park
• CBD (Uptown)
• South Park 
• Higgins
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Demographic Analysis - # of Households
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Demographic Analysis – Household Size
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Demographic Analysis – Households Data
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Demographic Analysis – Median Age
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Demographic Analysis – Income, Gender, Education
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Demographic Analysis – Ethnicity Trends
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Trade Area Analysis – Uptown CBD

• 5-minute drive time

• Includes Dee Park & 
South Park Districts

• Total pop: 35,425

• 13,477 households 

Uptown CBD



11/12/18

6

City of Park Ridge Market Analysis & Economic Development Recommendations 11.26.18

PLACE Consulting, Inc.

People, Livability, Accessibility, Community & Economic Development 11

Trade Area Analysis – Uptown CBD

City of Park Ridge Market Analysis & Economic Development Recommendations 11.26.18

PLACE Consulting, Inc.

People, Livability, Accessibility, Community & Economic Development 12

Trade Area Analysis – Dempster

Dempster

• 5-minute drive time

• Includes Dee Park 
District

• Total pop: 39,116 

• 14,595  households 
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Trade Area Analysis – Dempster
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Trade Area Analysis – Higgins

Higgins

• 5-minute drive time

• Includes Dee Park 
District

• Total pop: 39,116 

• 14,595  households 
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Trade Area Analysis – Higgins
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Psychographic Profiles – Uptown CBD
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Psychographic Profiles – Dempster
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Psychographic Profiles – Higgins
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Survey Results
When they moved, from where and why:

• When: 7 lived in Park Ridge between six months and two years; 5 have 
lived in Park Ridge for over two years

• From Where: All moved to Park Ridge from Chicago (Lincoln Square, 
Bucktown, Lakeview, Logan Square, and River North)

• Why: 1) Better schools 2) easy access to downtown 3) purchasing a 
house and/or having more space 4) proximity to family/friends

• Where Else: Most considered Evanston or Glenview when they moved 
from Chicago; other places were Wilmette, Chicago, and Oak Park
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Survey Results
Business ratings & improvements
• Most rated Park Ridge businesses as “Fair” or “Fair to Excellent”
• Would like to see more diverse business offerings, more children’s 

retail/service, and more fine dining 
• Would like to see more retail, restaurant and entertainment options 
• Favorite business: Holt’s

Recommend moving to Park Ridge
• All respondents would recommend Park Ridge as a place to move 
• Most prominent reasons: good schools, proximity to Chicago, 

proximity to dining/retail in Chicago and surrounding suburbs
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Stakeholder Interviews
Theme Insights 

Zoning Code Update City’s zoning code to respond to infill development. 

Zoning Board of Appeals Enhance board’s technical capacity for better outcomes.

Parking Make parking ratio more realistic; address need for parking. 

Business-Friendly Climate General perception that the City is not business friendly.

Economic Development 
Strategy 

The City does not have an economic development strategy 
and plan that aligns with current/future conditions in the City. 

Commercial Vacancy 
Inventory 

The City should engage in proactive outreach to know 
commercial property owners and their inventory. 

Economic Development 
Corporation 

Revive an effective EDC much like the previous one. 

Chamber of Commerce Clarify relationship between the Chamber and the Community 
Fund. Chamber does not do business attraction – who does?
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Business Attraction – CBD (Uptown)
Category Subcategories & Brands

Furniture & Home 
Furnishings

• Mid-20th Century antique and vintage furniture boutiques akin to stores in 
Andersonville, Chicago (e.g. Scout, Andersonville Antiques)

• New furniture (e.g. Cassona Home Furnishings)

Garden Equipment & 
Supply

Urban-style garden centers/gift shops (e.g. Gethsemane Garden Center in 
Andersonville, Old Town Gardens, Sprout in West Town)

Food/Beverage Though a surplus, there is a high demand for quality, local restaurant options 

Health & Personal 
Care

• Niche boutique fitness centers and exclusive health clubs (e.g. Nine Rounds, 
Orange Theory and other new-to-market concepts)

• Day spas and salons, dry cleaning services

Clothing & Clothing 
Accessories

Women’s & children’s clothing stores, including upscale resale (e.g. Cynthia’s 
Consignments & The Second Child in Lincoln Park; Mulberry & Me in West Town)

Sport/Hobby/Music Women’s Health apparel (e.g. Lululemon, Athletica)

General Merchandise Convenience merchandise stores (e.g. Walgreen’s, CVS); Art galleries

Food & Drinking High end artisan food markets (e.g. Pastoral Artisan Cheese Bread, Foodstuffs, 
Goddess & The Grocer)
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Business Attraction – Dempster
Category Subcategories & Brands

Electronics & Appliance • Cellular sales and service
• Enhanced electronics/appliance sections at Home Depot, CVS, etc. 

Gasoline Stations National brands

Clothing/Clothing Accessories Opportunity for local, independent stores

Sporting Goods, Hobby, Book 
& Music

Opportunity for local, independent stores (e.g. Play It Again Sports; 
Audio Archeology in Edgewater)

Miscellaneous Retailer Opportunity for local, independent stores

Business Attraction – Higgins
Category Subcategories & Brands

Furniture & Home Furnishings Stores seeking smaller square footage with a large online and/or 
outlet sales component (e.g. Furniture Outlet in Lincoln Park)

Garden Equipment & Supply Stores with DIY focus (e.g. Old Town Gardens)

Clothing/Clothing Accessories Opportunity for local, independent stores

Sporting Goods, Hobby, Book 
& Music

Opportunity for local, independent stores (e.g. Play It Again Sports; 
Audio Archeology in Edgewater)
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Economic Development & Business Attraction Strategies

1. Create a business-friendly climate at City Hall

a. Make processes more efficient, cost effective and transparent

b. Provide business workshops on topics important to small businesses

c. Appoint a Small Business Ombudsman to help businesses navigate City Hall 
and work across City departments, reducing red tape

d. Review and improve City ordinances pertaining to small business

e. Update the City Zoning Code

f. Update the City website and social media to be more business-friendly
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Economic Development & Business Attraction Strategies

2. Create a “Park Ridge is Open for Business” Communication Plan

a. Distribute communications via email addresses of existing businesses, property 
owners and entrepreneurs, City website, Twitter and Chamber of Commerce

b. Host an Open House at the City and invite stakeholders to learn about how Park 
Ridge is making it easier to open and operate a business in the city

c. Include a workshop/seminar calendar on the City’s website 
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Economic Development & Business Attraction Strategies

3. Update the City’s branding, website and social media platforms

a. Explore new slogans/taglines for City of Park Ridge that are more compelling 
than “Park Ridge – A Wonderful Place.”

b. Compare the City website and landing to competitor/aspirational communities, 
(e.g. Oak Park and Evanston); improve/redesign navigation, messaging, colors, 
font, logo, functionality and content

c. Create a “voice” for each of Park Ridge’s social media platforms.
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Economic Development & Business Attraction Strategies

4. Build/leverage relationships with property owners and brokers

a. Host regular owner/broker gatherings to showcase City programs/services, key 
leasing and development sites, encourage networking

b. Participate with real estate associations, such as International Council of 
Shopping Centers (ICSC)

c. Communicate the City’s metrics, successes and opportunities to the 
broker/developer/tenant community

d. Review, enhance and create City incentives as needed, including TIF and SSA
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Economic Development & Business Attraction Strategies

5. Engage new residents; know why they chose Park Ridge; what 
other communities they considered; and how Park Ridge can attract 
and engage new residents
a. Many new residents come from Chicago and are accustomed to high-quality, 
independent, experience-conscious businesses and services

b. New residents value Park Ridge’s housing (quality and price), schools, access to 
O’Hare and downtown via Metra, “L” and auto

c. Residents can be engaged by the City to provide feedback on business 
attraction and recruitment goals, improvements needed by existing businesses in 
offerings, customer service, hours, etc., and encouraged to open businesses
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Economic Development & Business Attraction Strategies

5. Enlist the help of the Park Ridge Chamber of Commerce in 
business support services

a. Navigating City Hall, zoning, licensing and permitting

b. Providing access to capital

c. Hosting B2B and consumer networking

d. Offering a young leaders and Entrepreneurship program, similar to the Mount 
Prospect Entrepreneurship Initiative Program
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• Prepare standard and customized marketing pieces/business 
attraction prospectus packages

• Research and provide brand contacts to the City

• Provide real estate assessments & recommendations for 3 key sites:
• “Mr. K’s” (1440 W. Higgins)
• “JD Kadd’s” (805 N NW Highway)
• “VFW” (10 Higgins)

Next Steps

https://www.mountprospect.org/business/mpei-landing-page
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Thank you!


