
	

 
 

ComEd.com	has	a	new	outage	map!	
	
		
ComEd	is	excited	to	introduce	its	new	outage	map.		The	ComEd.com	outage	map	will	

provide	customers	with	an	improved	user	experience	and	more	information	during	storms	

and	emergencies.	The	enhanced	outage	map	was	implemented	on	today,	Wednesday,	May	

2,	2012.		

	

Key	highlights	of	the	ComEd.com	Outage	Map	include:	
	

 Outage	information	is	provided	by	
hovering	over	the	triangle	icons.		

	
 Multiple	outages	are	indicated	with	a	

number.	To	see	more	detailed	
information	about	a	specific	outage,	
zoom	in	until	the	individual	triangles	
are	visible.	

	
 Alternative	views	of	the	outage	map	

can	be	selected.	You	can	view	
outages	by	County,	ZIP,	or	Town‐
Ward.	

	
 An	overview	of	outages	by	County,	City/Town/Village,	or	Chicago	Ward	is	

available	in	a	table	format	by	selecting	the	Summary	tab	
	

 An	easy	way	to	zoom	in	to	an	area	on	the	outage	map	is	to	enter	an	address	
in	the	‘Go	To’	box	in	the	bottom	left	corner	of	the	map.		
	

 Navigation	is	included	on	the	map	for	customers	to	Report	an	Outage	or	
access	the	My	Account	section	of	ComEd.com	

	
A	special	thank	you	is	extended	to	the	project	team	for	all	the	hard	work!		
	

To	check	out	the	new	outage	map	features,	visit	ComEd.com/Map.	

	
	
	


